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February 26, 2016

TARA GEELAN

YAMHILL COUNTY HEALTH & HUMAN SVCS.
627 NE EVANS ST

MCMINNVILLE OR 97128-3923

Dear Iron Mountain Customer,

Thank you for continuing to trust Iron Mountain with your information management needs.
Enclosed please find your new Iron Mountain Pricing Schedule (Schedule A) which provides
updated rates for Secure Shredding services, effective April 1, 2016.

With Iron Mountain, the ultimate protection of your confidential information throughout the
destruction process is even more secure and environmentally friendly, allowing us to continue to
provide you with the level of security, service and quality you expect. We have made significant
investments to improve your experience with us—all based on your feedback of what s
important to you when it comes to your management needs. We're focusing on:

Enhancing your Support experience with our Customer Care Team - designed to meet
all of your needs — order placement, issue resolution, account maintenance

Upgrading our current InControl® and Iron Mountain Connect™ platforms for easier use.
For more information on InControl® and Iron Mountain Connect™ please refer to:

http://www.ironmountain.ca/en/company/iron-mountain-connect.asp
www.ironmountain.com/Company/Pages/InControl-Solution.aspx

Investing in newer vehicles and equipment for faster and more dependable service
We want to make sure that you have the right resources and solutions to support your needs.

Thank you for the business you entrust with us. If you have any questions or require additional
information, please contact us at 1-800-934-3453.

Regards

Jeff Enck
Regional Shred Director - West Region
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Renewal Schedule A:
PROGRAM PRICING SCHEDULE

Secure Shredding

This Secure Shredding Pricing Schedule is incorporated into and made part of the Customer
Agreement (“Agreement”) between Iron Mountain Information Management, LLC., (the

“Company” or “Iron Mountain”) and YAMHILL COUNTY HEALTH & HUMAN SVCS., (the
“Customer”).

Please see our Customer Information Center at cic.ironmountain.com for a Glossary with
definitions of the terms used in this Pricing Schedule and more detail regarding our services,
standard processes, and billing practices. In addition, restrictions apply to volume and/or stated
timeframes for some service transaction types and these may be found in the Glossary under
each service type.

The Secure Shredding Pricing Schedule listed below supersedes and terminates any prior
Secure Shredding Pricing Schedule and/or Schedule A existing between Iron Mountain and the
Customer for the accounts noted below. All other Secure Shredding and Records Management

services not specifically listed on this Schedule A will be charged at Iron Mountain's then
current rates.

YAMHILL COUNTY HEALTH & HUMAN SVCS.

District Name/Number: West Region /01422 | POR54
Effective Date: April 1, 2016

OnSite Services (see http://cic.ironmountain.com/shredding/glossary for service definitions)

A 65-gallon Bin
M Minimum Service Fee

M Off Site Trip ‘ %6427 ip
m  Off Site 65 Gallon Bin $21.84 tip

Other Program Fees (see http://cic.ironmountain.com/shredding/glossary for service definitions)
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Other Program Fees (see hitp://cic.ironmountain.com/shredding/glossary for service definitions)
, i i - : . BEREGT|

*A Fuel Surcharge is applied monthly based upon changes in the price of diesel fuel as published by the US Department of
Energy. This charge is calculated monthly and included as a percentage of transportation related service charges. The current

monthly Fuel Surcharge information can be found at http://cic.ironmountain.com/FuelSurcharge.

All other Secure Shredding service rates will remain unchanged

(800) 899-IRON | www.Ironmountain.com
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IRON MOUNTAIN®

February 26, 2016

ROSA MERCADO
NEWBERG CENTER

2251 E. HANCOCK ST.
SUITE 105

NEWBERG OR 97132-2145

Dear Iron Mountain Customer,

Thank you for continuing to trust Iron Mountain with your information management needs.
Enclosed please find your new Iron Mountain Pricing Schedule (Schedule A) which provides
updated rates for Secure Shredding services, effective April 1, 2016.

With Iron Mountain, the ultimate protection of your confidential information throughout the
destruction process is even more secure and environmentally friendly, allowing us to continue to
provide you with the level of security, service and quality you expect. We have made significant
investments to improve your experience with us—all based on your feedback of what is
important to you when it comes to your management needs. We're focusing on:

Enhancing your Support expetience with our Customer Care Team - designed to meet
all of your needs — order placement, issue resolution, account maintenance

Upgrading our current InControl® and Iron Mountain Connect™ platforms for easier use.
For more information on InControl® and Iron Mountain Connect™ please refer to:

http://www.ironmountain.ca/en/company/iron-mountain-connect.asp
www.ironmountain.com/Company/Pages/InControl-Solution.aspx

Investing in newer vehicles and equipment for faster and more dependable service

We want to make sure that you have the right resources and solutions to support your needs.
Thank you for the business you entrust with us. If you have any questions or require additional
information, please contact us at 1-800-934-3453.

Regards

Jeff Enck
Regional Shred Director - West Region



Renewal Schedule A:
PROGRAM PRICING SCHEDULE

Secure Shredding

This Secure Shredding Pricing Schedule is incorporated into and made part of the Customer
Agreement (“Agreement”) between Iron Mountain Information Management, LLC., (the
“Company” or “Iron Mountain”) and NEWBERG CENTER, (the “Customer”).

Please see our Customer Information Center at cic.ironmountain.com for a Glossary with
definitions of the terms used in this Pricing Schedule and more detail regarding our services,
standard processes, and billing practices. In addition, restrictions apply to volume and/or stated
timeframes for some service transaction types and these may be found in the Glossary under
each service type.

The Secure Shredding Pricing Schedule listed below supersedes and terminates any prior
Secure Shredding Pricing Schedule and/or Schedule A existing between Iron Mountain and the
Customer for the accounts noted below. All other Secure Shredding and Records Management
services not specifically listed on this Schedule A will be charged at Iron Mountain's then
current rates.

NEWBERG CENTER

District Name/Number: West Region /01422 | 1P480
Effective Date: April 1, 2016

OffSite Services (see hitp://cic.ironmountain.com/shredding/glossary for service definitions)
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m Fuel Sdfbharge Transportation Visit

*A Fuel Surcharge is applied monthly based upon changes in the price of diesel fuel as published by the US Department of
Energy. This charge is calculated monthly and included as a percentage of transportation related service charges. The current
monthly Fuel Surcharge information can be found at http://cic.ironmountain.com/FuelSurcharge.

All other Secure Shredding service rates will remain unchanged
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