
What type of Authorization is required? 

Do we have record of the system? Authorization With Site Visit Required 

Drop or distribution box lids MUST be uncovered 

Ends of drain field lines located and flagged 

Tank pumped out within 5 years 
Has the system ever been used? 

Is the entire system 

less than 5 years old? 

No Authorization required 

Are the # of BDs and/or use staying the same?**  

Hardship renewal Authorization 

Tank pumped within 10 YEARS 

DO NOT uncover boxes* 

Site visit required. 

Yes 

No 

No 

Yes 

Yes 

No 

Is this a hardship renewal? 

Is the entire system 

less than 10 years old? 

No Yes 

Yes 

No 

Does the system have an 

ATT, sand filter, or pres-

surized distribution? 

** Hardship dwellings are considered a 

change in # of bedrooms 

Is the entire system 

less than 10 years old? 

No 

In-House Authorization required 

Applicant must provide photos 

of drain field area.*** 

Authorization with site visit required 

Unused Tank - no pump required 

DO NOT uncover drop/distribution  

boxes* 

Yes 

No 

No 

Is this a new hardship? 

Is the system less than 5 years old? 

In-House Authorization required 

Applicant must provide photos 

of drain field area.*** 

Yes 

Yes 

Yes 

Authorization with a site visit required 

Tank pumped within past 5 years. 

DO NOT uncover drop/distribution  

boxes* 

Yes 

No 

No 

* If signs of failure or system compromise 

are found, boxes may be required to be 

uncovered. 

*** If photos show possible system compromise, 

a site visit may be required. Additional fees will 

be required. 


